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Agenda:  Washington State Health Benefit Exchange 
Plan Management Meeting 

7/31/12; 10:00 am – 12:00 pm 

Agenda 

ID Topic Facilitator Duration 

1.  Welcome  

 Introductions 

 

Michael Arnis 
 

5 Min 

2.  Purpose of the Meeting 

 Discuss Enrollment and Billing 

 Health Care Provider Directory Discussion 

 Discuss Appeals Process for Issuers 

 

Michael Arnis  5 Min 

3.  Enrollment and Billing 

 

Brad Finnegan  25 Min 

4.  Break 

 Break at 11:00 am 

 

All 10 Min 

5.  Health Care Provider Directory 

 Action Items Update 

 Additional Concerns from Issuers since Last 
Meeting 

 

Michael Arnis  
 

45 Min 

6.  Appeals process for issuers 

 Timing 

 Participants Comments and Questions 

 Review Related Appeals Process Handout 

 

Michael Arnis 20 Min 

7.  Next Steps / Close 

 Upcoming Meeting: 8/14 

 

Michael Arnis 10 Min 
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